BF:M

WEB HEALTH CLAIMS Online Instructions

To begin using the Web Health Claims option, you will need your policy/group number and certificate/ID
number. Both can be found on your BF&M insurance card.

1. Type www.bfm.bm into your browser.
2. ‘Click’ on the Web Health Claims icon (located at the bottom on the right side of the home page).
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\ﬁ‘y you've lived through one, you may not understand the K o

importance of filling the bathtub with water, getting a » cur current
bucket and a length of rope, buying plywood, or bringing
the pets inside.
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Wellness Matters

A free, easy to use online
health information resource WEB HEALTH CLAIMS
for health insurance members T HREIEE
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North Atlantic Asset Management Limited

North Atlantic is an innovative provider of pension
investments with a flexible design approach. We tailor
plan investments to meet the specific needs of companies
and individuals.

BFM 24/7 Claims Helpline

Hawe you ever noticed how, when things go wreng
arcund the house, it's almost never during business
hours? That's when BF&M’s exclusive 24/7 Claims
Helpline can come to your rescue. Now also available for
business risks
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3. Current Users: Enter your existing UserName and Password in the yellow box, ‘click’ Login.
New Users: Signup. Fill in all of the following fields below, to create a new account, ‘click’ continue.
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Wellness Matters! is a free, easy to use enline health
informaticn resource for health insurance members and their
families. Explore our site for health news, personalized risk
assessments, health quizzes and calculators, drug references
self-care centers for improving your health, daily health tips
and more.
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BF&M Web Health Claims allows Health Insurance clients 24/7
aceess to paid medical dlaims informaticn. Sign in or sign up
below to access your paid health claims today

Manage risks such
as blood pressure
and weight
problems

Already a BF&M Web User?
Get health news

persenal interests
Password: Login Get reminders on
health events
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New User Signup

If you are new to BFM.bm, please take a moment to sign up so that you may access
the BF&M Wellness Center and/or health claims information.
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4. Once logged in, ‘click’ on the View Health Claims button.
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welcome to your personal Portfolio for e-surance@bfm.
Fram here you can view an existing policy you have with BFGM, buy 3 quote that you have saved or change your customer
profile settings (change of address, change of contact infermation, change of password to list & few.)
Thank you again for choesing BF&M for your insurance needs and thank you for using e-surance@bfm.
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6. ‘Click’ Claim Detail to zoom into a claim and receive more information.

7. Once finished, be sure to sign out correctly. ‘Click’ on Logout, in the top left tab, just above your
certificate/ID number and name.

If you require any further assistance, please contact the BF&M Health Claims Department at
#441-295-5566 or send an email to webinquiry@bfm.bm with any questions or concerns.




