BF¢M

Pension Web Guide
for Members



Introduction

BF&M's Pension Website provides online access to your
pension account 24 hours a day, 7 days a week. The
following is a list of features that you will find as you work
your way through the website:

— Current account balance

— Account balance by fund

— Transaction history by fund

— Contribution details for the last 12 months
— Rate of return by fund for specified periods
— Address changes

— Investment profile changes

— Fund transfer requests

— Fund fact sheets and performance statistics
— Quarterly Member Statements (for last 4 quarters)
— Various forms for download



Getting Started

Before you begin, ensure you have your username
and password. These should have been mailed
to you shortly after your enrollment in the plan. If
you do not have them, please contact your
Administrator at 295-5566 x 2006. You will also
need your Member ID, which you can also obtain
from your Administrator or from your latest
Pension Statement.

Once you have your username, password and
member ID, go to BF&M’s home page at
www.bfm.bm.




Logging On

2|
Home Quickpay Quote/Buy % News % Products About %\ Contact
File a Claim | Online Pensions | Sitemap | FAQ's | Financial Calculators | Provider & Pharmacy Network | Provider Portal
*sanage your Policy
. T
IVA insurance matters USSR
Bermuda insurance with BF&M - Quote and buy insurance on-line from Eassword:
Bermuda's leading insurance and pension provider. Specializing in trawvel, Forgot?
motor, home, life, and health cover. HNew User
Hew usee | Log it | :
Take our tour! | o 2L ay i
7 oy r Get a free guote!
Education Savings Plan
Insurance Matters for * Learn more about our
= products
Education
» MNeed help? Try out our
BF&M Educational Savings Plan FACQ's
i
= Take a tour of the site
BF M Financial Healthcheck Existing Customer?
The recent market rally will have helped restore = Manage vour policies
: wour account balance. While markets have stabilized,
pension matters they are still on life support. A perscnal Financial = Quickpay vour current —
Healthcheck will put your savings plan on a firm policies
footing. .
» Check vour pension
«c Peace of Mind v EisER
eaC(E BF&M and Age Concern’; affordable ) v REg e
. 29 guarantesd acceptance insurance policy SEeEeR
O mz that offers Bermuda’s seniors the ability » Forgot vour password?
to ensure that their final expenses are
u taken care of. = Financial Calculators
Wellness Matters
A free, easy to use online
health information resource
for health insurance members WEB HEALTH CLAIMS | -
and their families. Explore VIEW YOUR WEB BF&H
BFaM Wellness Matters! HEALTH GLAIMS ONLINE o

Done

e Internet

100%s

Enter your
temporary
username and
password.

Press Go.



Verify Personal Information
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BF:M First enter your Birth Date.

I——S—S—S—S——— Next, enter your Member ID
(e.g. 0000-12345- ). Leave

“Welcome to the Customer Authentication page. For security purposes we require that you answer some gquestions about

yourself and policies that you have with BF&M. Once these details have been authenticated you will be asked to create a H
new UserMame and Password which should then be used for future access, The temporary Login and Password will then e I r OX el I Ip y_

become disabled.

Fields marked as are mandatory.

ey Mo M Lastly, enter a UserName and
Password of your preference.
[ - [ - [ It must be unique and at least 6
oot i 33 e Chiradors i i v ol i o characters long. Confirm your

campleted, click on "Continue” to becorme a registered user

Password by typing it a second

Passward — ) .

| time. Enter a Password Hint,

e Enter & word or phrase that will remind you of your password, For example, if WhiCh BF&M Wi” have On file to
help you remember your

password should you forget it.

p ord,
your password contains the digits in your mother's birthday, you might enter
"mom's birthday".

Continue

— a0

Note: This screen only appears on your first login to the website. Once you have changed your
UserName and Password, you will no longer be required to verify your personal information.



Viewing your Pension Account

BF&I“ This is your portfolio

Quote/Buy : page. From this
page you can view
all policies

accessible via the
web that you hold

Welcome to your personal Portfolio for e-surance@bfm. Wlth BF&M (eg

Generate Quote | Update Customer Profile | Change Password | Mailing Options | Logout

From here you can view an existing policy you have with BF&M, buy a gquote that you have saved or change your customer ;
profile settings (change of address, change of contact information, change of password to list a few.) home’ blke or car
insurance, health

insurance and

Thank vou again for choosing BF&M for yvour insurance needs and thank vou for using e-surance@bfm.

pension).
My General Policies . .
Policy Description Policy Type  Policy Number Expiry Date Status Annual Premium In the FInanCIal
FPEUGECT Cyal 31-D 2009 Active Poli $176.50 SerVICeS SeCtIon Of
vele -Drec- ive Policy . iaw thi .
_view | is page you will
Home 10-Jan-2010 Active Policy $129.20 View I Seel any penS|On or
savings accounts
ROVER Car 18-May-2010 | Active Policy $785.00 view | that you have with
BF&M. Click View
Financial Services beSide the pOliCy
Policy Description Member 1D Diescription you W|Sh to rev|ew
Pension Golden Accumulator Retirement Trust @
Pension 000012873 Flex Account Retirement Plan view |



Personal Profile Page

Quickpay - Qicte/Buy

Portfolioc | Pension Home | Profile | Plans | Documents | Reguest Forms | More Info | Help | LogOff

Pension Administration Wehb Site

Employer :

Divizion :

Sub Division :

Frovince of Employment :
Employment Category :
Employee Mumber :
Reference #:

Date of Birth :

Marital Status :

Gender :

Language Preference :

Email Address :

Effective Date
Addrezs :

City :
Postal Code [ Zip :
Telephone :

=
0
Shelley Hall

ABC Company

Mot Applicable
full-time

not applicable
female
English

Shelley Hall Drive

Hamilton Parish
CR 01

Add Address

Territory :
Country .
Fax :

Mot Applicable
Bermuda

Search: E

The profile page
shows the personal
information that we
have on file,
including name,
birthdate, sex and
address.

You can edit your
current address, or if
you need to enter a
new address, you
can do that by
clicking Add
Address. You can
set the effective date
of the address
change under this
option.



Plan Summary Page

& Select Plans from the
Quots/ouy \ News . Prduts \ about \ Contact Y : main pension toolbar.

Portfolic | Pension Home | Profile | Plans | Documents | Request Forms | More Info | Help | LogOff

The Plan Summary
Page gives you a
snapshot of your

Ne Flan Mame Balance account balance
Flex Account Retirement Plan $12,289.41
Total as of Apr 15, 2010 $12,289.41

To drill down further to
the details of your
account, click on the
Plan Code (e.g. TP).

Search: ﬂ



Plan Detail Page

BF&M The plan detail page
———— AT 5, provides information

Portfolic | Pension Home | Profile | Plans | Documents | Reguest Forms | More Info | Help | LogOff abOUt your enrO”ment
date, hire date and

normal retirement date.

¥ Detail .

. : : ' ' : It also brings up
another Toolbar, with
additional options,

Flan Name Flex Account Retirement Plan InCIUdlng Account )

Class 000002 Balance, Contribution
Class Date : Apr 16, 2005 Entry Date : Apr 16, 2005 SummarY, Beneficiary
Status active

Status Date : Apr 16, 2005 Status Indicator : not applicable Set’ InveStment

Employment Date Apr 16, 2005 Mormal Retire Date : Jun 01, 2037 |nS’[rUC’[I0nS and Rate
Past Service Date : Effective Date Apr 16, 2005 Of Return_ TO VieW any

one of these areas,
click on the title in the
toolbar.

Search: E



BF:M

Fund Code

EF

% |

Account
Balance

Account Balance

Fund v |l October  v| 22 ||2009 |
Fund Name Contrib Type Centrib. Units Unit walue
Source
Bond Fund 28.560000
Bond Fund 318.16404 20.800000

5 Year

Guaranteed

Interest Fund

Global Valus 309.97295  25.940000
Fund

International

crowth Fund 1,289.31584 18.420000
Money Pending 1.000000
Transfer .

Money Pending 1.000000
Transfer h

US Growth 3,966.67881  5.340000
Fund

Us value Fund 131.17279 53.950000

Refresh

Amount

$0.00
$6,517.81

$6,329.97

$8,040.70
$23,749.20
$0.00
$0.00

$23,562.07
$7,078.08

The Account Balance
page provides a
breakdown of your
current account
balance by fund.

If you click on one of
the Fund Codes, it
will bring you to the
transaction history
for that fund.

If you wish to submit
a Fund Transfer
Request, click on the
button, which will
bring you to the next
screen.

NOTE: The information shown reflects all updated transactions.
will not show on the web until the following Friday when the prices are received, loaded and updated in our system.
For daily-traded funds, it should be by the end of the next business day.

For weekly traded funds, the current week’s trades




Fund Transfer Request

Pension Administration Web Site

[

- »

Effective Date™
Amount Available for Transfer

Please transfer

Fund Name

1 Year Guaranteed Interest Fund
3 Year Guaranteed Interest Fund
5 Year Guaranteed Interest Fund
Bond Fund

Global Value Fund

International Growth Fund

US Growth Fund

Us value Fund

* Requests will be processed within 3 investment trade days following the date of the request.

: October

0000 | or $[000

Total

v|[22 [[2009 |
AlFunds 7537783 |4

|0.000

0.000
0.000
0.000

10.000
10.000

0.000

|0.000

0.000

or

or

or

or

or

or

or

or

o Qr

¢[0.00
¢10.00
¢[0.00
s[0.00
s (0.00
s[0.00
s|0.00
s|0.00
s[0.00

The Fund Transfer
Request allows you to
submit a request to move
your current account
holdings to a different mix
of allowable funds. Once
you submit your request,
an e-mail notification is
sent to the Pension
Administration team for
processing.

Fund transfer requests will
be processed within 3
business days of receipt,
however depending on
whether your funds are
weekly or daily traded, the
completed transaction can
take up to 3 weeks to be
finalized. Pending
contributions or other
transactions may also
delay the completion of
the transfer.



BRM

Home '\ Quickoay

Pension Home | Profile | Plans | Fund Performance | Help | More Info | Request Forms | Portfolio | LogOff

Investment Instructions

Quote/Buy

Pension Administration Web Site

[ ] 4

= Investment

3 3
Instructions

Change
Investment

Instructions

! ployee [Required o

Effective Date
Fund Code
BF1

GIAS

GVF

IGF

USGF

USVF

Nov 10, 2008

Fund Name Percentage
Bond Fund 10.000
5 Year Guaranteed Interest Fund 10.000
Global value Fund 10.000
International Growth Fund 30.000
US Growth Fund 30.000
US value Fund 10.000

Search: | ﬂ

The Investment
Instructions page shows
the breakdown of your
current investment
allocation, either based on
the risk profile or the
specific fund allocation that
you have chosen.

If you wish to change this
allocation for all future
contributions, click on the
Change Investment
Instructions button and you
will be redirected to the
next screen. If you want to
also change your current
fund holdings, you need to
complete a fund transfer,
as indicated on the
previous page.



Request to Change
Investment Instructions

The Change Investment
Instructions option allows
you to submit a request

to change the allocation
; : : - - : ; of your contributions for

all contributions
submitted after the

Effective Date* ‘October  ~|[22 |[2009 effective date of the
change.
Bond Fund 10.000 (0000 |
S Year Guaranteed Interest Fund 10.000  (0.000 If you wish to also
Global Value Fund 10000 (0000 | change your account
International Growth Fund 30.000  |0.000 hOldingS, please refer to
1 Year Guaranteed Interest Fund 0.000 [0000 | the Fund Transfer Option
3 Year Guaranteed Interest Fund 0000 0000 | found on the Account
US Growth Fund 30000 |0.000 Balance screen.
Us value Fund 10.000 _ﬂ'_U'U'U'

Tutal;

A maximum of ten funds can be chosen at one time.

* Reguests will be processed within 3 business days of receipt.

RR Fhecccss be e fece ke sak csslile ol be ccccccced fae all casbadbibion hiccs cad e caas s alee



Contribution Summary

BF&M The Contribution
[Home . Quickany | Quote/auy \ News \ Broduts \ About \ Contact § ¥, Summary page

Pension Home | Profile | Plans | Fund Performance | Help | More Info | Request Forms | Portfolio | LogOff provides de‘tail by fu nd

on the contributions
that have been made

> g v ot ion » > > > to your plan. These

Summary

are broken down by
the contribution type
(e.g. Required, Lump-

O &) O
Contribution Type Employee Employer Total Sum’ VOluntary)'
Jan 01, 2009- Oct 22, 2009
Required $0.00 £0.00 $0.00 .
RS 50.00 $0.00 50.00 You can view up to 12
Voluntary $27,500.00 $0.00 $27,500.00 months worth of
Locked In $0.00 £$0.00 $0.00 ) )
Non-Locked In $0.00 $0.00 $0.00 contributions by
Total $27,500.00 £0.00 $27,500.00

clicking Last 12
Months and then click
on the contribution
type you would like to
view.

Search: I ﬂ



Beneficiary Election

Pension Administration Web Site

Beneficiary
* L] L T 3 L L4
Set
Effective Date Jun 08, 2009
Name Relationship Share %
husband 100.000

Search: EI

The Beneficiary Set
page shows the
current beneficiaries
that you elected to
receive your pension
benefit should you die.

If you would like to
change your
beneficiaries, please
go to the Request
Forms tab and print off
a Beneficiary Change
Form. Complete and
sign the form and
submit it to BF&M.



Rate of Return

The Rate of Return
screen allows you to see
the return on your assets
by fund for various

periods of time.

> - > > . > - Rate of ] )

i First select the time frame
that you would like to
calculate the return on

———— 1 _._l vl 1 'l-j__b__-__ml_l?_'

[Podod Acus) - 5_2;"9“37 9| :[zﬂ;l; o[22 [ v | from the drop down box

'Plan To Date (Actual) |l | 12009 | under Options. Click

Planto Date (Annualized) e Opening Amount Clesing Amount Rate of Return

Plan - Last 12 months | gy g sy Refresh to_get the re_turns

$3,453.98 $6,617.81 10.406 for the penod SpeC|f|ed_

Period (Annualized) Lrantesd

IR i $3,453.56 $6,329.97 2,797

GVF Global ‘-.-’.alue Fund £3,568.07 £8,040.70 39.022 NOte that the AC'[U3.|

1GF Lﬂff;”at'””a' Growth $10,480.91 $23,749.20 38.529 return is the total return

Money Pending .
s Transfer - e i for the period chosen.
Pendi .

feed ﬁfannesﬁeren . 3000 i ot The Annualized return

USGF US Growth Fund £10,211.83 £23,562.07 40.010

USVF Us Value Fund £3,357.29 §7,078.08 23.265 eXpreSSGS your return by
=all Funds §75,377.83 31.030 year (eg 5% per year)_

*Rate of return for all funds is not equal to the sum of all rate of returns.



Document Section

\_Products \ About \ Contact §

Portfolic | Pension Home | Profile | Plans | Documents | Request Forms | More Info | Help | LogOff

Quote/Buy \ The Document
Section is new in
2010, which provides
you with your most
recent member

statement and your
If you are unable to open the documents posted on this page, you may need to upgrade
your Acrobat Reader to a later version (v 7.0 or later recommended). Use this link to mOSt recent fU nd faCt

Pension Administration Web Site

download or upgrade to the latest version: Acrobat Reader. SheetS and
investment
Statement Date Posted neWS|etter-

Jul 01, 2009 to Dec 31, 2009 Flex Account

i Jiev
Retirement Plan Mar 23, 2010 View

. Date Fosted . Throughout 201 O,
Multiple-Manager Fund Newsletter Jan 25, 2010 View . .
we will be posting
Date Fosted the Member

Bond Fund Jan 27, 2010 fiew

Global Walue Fund Jan 27, 2010 fiew Statements quarterly
International Growth Fund Jan 27, 2010 fiew . .

US Growth Fund Jan 27, 2010 fiew and W||| d|Sp|ay the

Us value Fund Jan 27, 2010 fiew

latest 4 statements
statements at any
search: | o given time.



Changing your Password

QuotefBuy Products

Generate Quote | Update Customer Profiie | Change Password | Mailing Options | Logout

Customer Portfolio

Welcome to your personal Portfolio for e-surance@bfm.

I .
Home \  Quickpay

X 4bout \ contact §

QuotefBuy % \. Products

Change Password

To change yvour passwaord , enter your current password and then enter your new password twice to confirm it. When yvau

are finished click the continue button.

Fields marked as are mandatary.

Current passwaord ]

Mew password ]

(at least 6 characters long)

Zonfirm new password |

Password hint |

Back Continue | Logoutl

Search: J ‘G_Dj

If you need to change
your password, from
your portfolio page,
click on Change
Password.

Enter your current
password and then enter
your new password
twice.

Be sure to enter a new
Password Hint.



